
Pragmatic competence in a foreign language:

Teaching and learning of speech acts in Japanese

H(-)zuBii Sciko

Purdue Unil'ersltv

tl- f4 l. {3 li zo ;* H ffi ffi 6E ) J : H 
^;4 

a 7 V - 1' 7, l- a #. ffi L E &
.4.:{JIrBiJ. * l4;E{tf ioryt.* iL\r. , t*rB,fr i€68/ro'E{1:h4iq|F-; i1f i f} ' 'J{Ftlditr t ' r ]-kai:#.
Lbt]-Tv,4t ' .  */c. PIH&h\z|1,xEoJ. i  i .  

- l - ; f , i f f t i t .HL\(L)zrr\at i ;1c)i ,#qfl . f ;ga=-7/e1F.t(, i iJAL/:.  #fgf i i l . Ir€L(l l f i f+#L#{*adfi-r.  +E&ail ;51'fHlorfr i i r t{
L(i l i ;1t j fr 'n \7- rv7 v 4 .rb*i IL, t j tr iLt:" TDKIF\ #Frdi l l fsr, .( iJz L -- l '7 ,  I '
i . f f i -4-6i#FJJri-4i i .r l t&6 - lNi lr i rr / :"  *fc. ' ; rHg-riB[Hd); ' ;E*lqa6Ef{L(1fr i . t f fJ
l : \Y-+7 a l t l i ,  &t . .  i  f f i lJ tL\ tL/ t r t ' - t  "

l. Introduction

From the viewpoinl of second/f 'oreign language teaching ancl leaming, i t  is

important to rccognrze \r 'hat communicatir ,c compelcncc consists ol.  In other words,

t hat can a f-l ue nt speake r o{- a languagc do r ith thal languagc ? 11 is nou' ividell' acccpted

lhal conrmunicir l i le cL.mpetencc consists ot-scvcral dif l 'c lent componenls. Accordrng to

Bachnran (199(). communicutrre conlpetcnce c'rnsists ol ' rxganizational compctcncc and

pragmatic compctcnoc. Further, (irganizational compctcnr-'c consisls ol grammaticai and

tc\1ual compctcnce . w hilc pragn-ratic conrpclcncc consrsts oi' illocutionary and

sociol inguist ic competence. How'cvcr, i t  sccms that the aspccLs of pragmalic conrpctcncc

have oflen been ncglccted rn second/loreign languagc instruct ion. This study examtnes

tcaching and leaming ol' pragmatic and sociolinguistic aspects in a lbrcign language

classroom. More specif ical l l ,  i t  f 'ocuses on input and output ol.speech acts and thcir

realiz-ation.

A speech act can be dcfincd bricfly as a lunctional unit in communication such as

assertion, request, and apology. Each speech act can be realized in many differcnt forms.

For erample, if 1'ou w'ant 1o make a request of turning on the heater in a room, you can

sa1', "Turn on the heater", "Could you turn on the heater?", or "lt's oold in here." As

there are man) wavs to perform a speech act, one ulterance may'also have manv speech

acts dcpending on the speaker's intention. For erample, an utterance, "lt's cold in here",

ma1- function as a request to turn on the heater, as an assertion about the phystcal

condition of a room, or as a complaint. Therelbre, a speaker needs to select a form among

man1, in order to realize a speech act. At the same time, an addressee has to tnterpret an

utterance according to the speaker's intention.
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During thc proccsscs of furming a spcech acl and of intcrprct ing i t ,  a spcakcr of a

languagc nccds tu ntakc usc of his/her knowlcdgc of rcal world. grammar of thc languagc,

thc contcxt. and so forth. Thcrcforc. languagc lcarncrs also nccd to have thcsc dif fcrcnt

kinds ol knowlcdgc in ordcr 1o form an appropriatc uttcranco and to intcrprct an uttcrancc

propcr ly.  This is thc arca whcrc cvcn a f lucnt spcakcr of  a sccond languagc rnakcs

inappropr iatc cht t iccs.  bccausc i t  rcquircs not onlv languagc knowlcdgc hr-r t  a lso

soci t tcul tural  knowlcdgc. This studl '  cxamincs how cxpl ic i t lv  or  impl ic i t ly  ccrtain spccch

acts of  Japancsc arc taught and horv lcarncrs ut i l izc thcm. Rcgar. l ing tcachinq. thc

tcxthook ancl  lcsson plans uscd arc cxamined. Lcrrning i l \pcct  i \  rnrcst i {atcd thnrugh

lcarncrs' pcrl i rrnrancc in rolc plavs.

First .  conrmunicat ivc compctcncc is br icf lv rcvicwcd. Sccond, thc thcorv t t f

spccch act  is  suntnar izct j  and rcvicrvcd. 
. Ih i rd.  

l i tcraturc rcvicw,on intcr languagc

pragmatics and sociol inguist ic aspccts of  languagc lcarnins is prr . rscntcd. For.rr th.  thc

dcsign of  th is studv is t lescr ibcd. and thc rcsul ts arc sumrnar izcd. Final lv.  a c l iscussion o1'

lhc stur. lv and studv I ' inci in{s is prcscntct l .

2. Cornnrunicativc compctcnce

frorn a point  o l  v icrr ,of  lan{uagc tcst ing,  Bachntan ( I990) dcscr ibcs

contrr tunic:r t ivc languagc ahi l i t1" .  I Ic statcs that  th is dcscr ipt ion is consistcni  rv i th car l icr

wtrrk in coinnrunicat ivc c()mpetcncc. c.g."  I lvnrcs (1971).  ( lanalc and Srvain ( i ( ) l t t ) ) . . tnd

Sar. ' ignon (198-1).  At  thc santc t imc. his f ramcwork cxtcnds car i icr  modcls hv atrcmpt inq

to charactcr izc ht tw thc tar ious er)nrJr()ncnts,  intcracl  r l ' i th cach othcr and thc cuntcxt  of

languagc usc. Bachntan dcscrihcs communicativc languagc abi l i ty as "consist inr of brrth

knor" ' lcdgc. or corrpctcncc. and thc capaci t l ' for  i rnplcmcnt ing.  or cxccut in{  thal

compctcncc in appropriatc. contcxtual izcd communicativc languagc usc" (pp. l t4).

His f ramcwork includcs thrcc componcnts:  languagc compctcncc. stratcgic

compctcncc. and psychophysiological mcchanisrrs. Languagc compctcncL- ct lmpriscs a

sct  of  spcci f ic  knowlcdgc componcnts that  arc ut i l izcd in communicat ion through

languagc. Stratcgic compctcuco rcfcrs ln thc mcntal  capaci tv for  implcmcnt ing thc

componcnts r l f  languaec compctcncc in communicativc languagc usc. I t  thus providcs thc

mcans for rclat ing languagc compctcncics to fcaturcs of thc contcxt ancl to thc languagc

uscr's knowlcdgc structurcs such as sociocultural knowlcdgc and rcal-tvorld knowlcdgc.

I ' ]sy,chophl ,s io logical  me chanisms rc lcr  to rhc ncurological  and psychophysical

phcntlmcntln. In this scction, howcvcr, onlv languagc compctcncc is dcscribcd in dctai l .
hccausc this is rvhat is rclcvanl in thc currcnt studv
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Languagc compctcncc can hc c lassi f icd int t i  organizat ional  compctcncc and

pragrnat ic compctcncc. Each of  thcsc.  in turn,  consis ls of  scvcral  catcgor ics.  In thc

fol lowing scct ion.  organizat ional  cornpctcncc is hr icf ly sumniar izcd. ' Ihcn. pragmatic

comp{Jlcncc is dcscribcd.

I j igurc [ .  COMMLJNICATIVE COMPEI-ENCE (From Bachman l9tX). p. t t7)

OI{GANIZAT'IONAL COMPEI'F,NCI]

(;RA1\'lNIATICAI

C'ONlPEl'IrN('t--

PRAGMAI' l ( '  COMI' l i  I  HN( ' l

Voc abu la n
N{orphoiogt

Svnla\

Cohesion
Rhetor ical  org. in izalr ln

. fEX-f  
UAI,  I I -LOCJU] ' IONARY

COMPE fEN(' t r  COMPDTENCFI

socrt()LlNGUrsTr(l
(l()MPt'l ' l 'LNClll

Idcat ional [unct ions Scnsi t iv i ty lodialcctsr lar ic l rcs
Nlanipulut i rc l ' tncl i , rn.  S(n\ l l t \ l l \ l ( , r (g l \ tLr

Hcur ist ic i i rncions Scnsi l i l i l t ton:r tural i lcss
lmaqinat i rc f rLnct ions Cultural  ru lurenccsPhonologv/Graphologv

2. l .  Orcanizational compctcncc

Organizational competcncc involvcs knowlcdgc of formal struclurc of languagc,

which can hc classif icd into twu typcs: grammatical competcncc and lcxtual compctcncc.

Grammatical conlpctcncc consists r)f  a numbcr ol rclat ivcly indcpcndcnt conipctcncics

such as thc knor.vlcdgc of phonology. vocabulary. morphology, and syntax. This lypc of

knowlcdgc is ncccssary in ordcr to pruducc or rccognizc grammatical ly corrccl scl l lcnccs.
- I 'cxtual  compctcncc includcs thc knowlcdgc of  thc convcnt ions for jo in in{r

scntcnccs tt . .gcthcr t0 form a tcxt, rvhich is a unit  of languagc. ci thcr spokcn or \{r i t tcn.

consist ing of two ()r morc scntcnccs that arc structurcd according to rulcs of cohcsion ancl

rhctor ical  organizat ion.  Cohcsion rcfcrs to ways of  cxpl ic i t ly  marking scntrnt ic

rclat ionships such as rcf 'crcncc, substi tut ion. cl l ipsis. and conjunction (I lal l iday and Flasan

i97(r).  Convcntions of rhctorical organiz:rt ion includc common mcthods of dcvclopmcnt

such as narrat ion,  dcscr ipt i t tn,  ctrrnpirr ison. c lassi f icat ion,  and proccss analysis

t0.1
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(Mc(ir imnran 19t3'1). ' fcxtual competcncc is also

usc. lVluch of  thc work in discoursc analysis

conrpctcncc. rvhich rcvcals a r ich varictv of dcviccs

oral discuursc (Bachrnan i99()).

involvcd in cunvcrsal ional  languagc

dcals r . r , i th c()n1pr)ncnts of  tcxtual

for markinq cuhcsi 'u'c rclat ionships in

2.r.  I)ragmatic conlpctcncc

Antt thcr tvpc of  abi l i t ics in comnrunicat ivc crrnrpctcncc is pr lgmlt ic compLrtcncc.

This rcfcrs to abi l i t ics to usc convcntionel rulcs o1 laneuagc and manilcstal ions o{ thcsc in

product ion and intcrprctal ion of  ut tcranccs. fh is calcgory can hc subdiv i t lcd int t r

i l locut ionary compctcr lcc and sociol inguist ic compctcncc. Thc n() t ion of  i l locut ionary

ct)mpctcncc has to do r," ' i th thc thcorv of spccch acts, rvhich is dcscribcd in dctai l  latcr. In

hr icf .  ut tcranccs havc thrcc k inds o1'mr-raning: thc proposi t ional  or  krcut ionrr l '  nrcuning.

i l locut ionary meaning. and pcr locut ionary f t l rcc.  I l locul ionar l ,  mcaning rcfcrs to thc

social  funct ion that an ut tcrrncc has. such as a rcqucst.  an asscrt ion.  ur  a complaint . ' , r ,h ic l t

u 'as [ r r ic l iy  mcnt ioncd ah{)vc.  I i lucut ionan compctcl lcc is usccl  hoth in cxprL-\ \ int

langl tagc to bc takcn lv i t i r  ccrtain i l iocut ionarv forcc and in intcrpret ing thc i l locut ionarv

l irrcc of languagc.

Whi lc i l l t lcut ionar l  ct lmpclcncc cnablcs us t { )  usc ianguagc to express ant l  to

intcrprct  thc i l locut i r tnaLy forcc ol '  ut t0rancc\.  thc appropr iatcncss of  thcsc lunc{ ions ant l

horv thcv arc pcr l i r rntct l  ' , 'ar ics dcpcnding on thc langual lc usc conlcxt .  Sociol inguist ic

c()mpctcncc is rhc contrurl  of thc convcntions of languagc usc that arc t lcfcrnrincd tr1, t l tc

st tc iocul t t t ra l  ant l  d iscoursal  l 'calurcs.  Bachman (  1990) 1 'ur thcr discusscs thc fo l lorv ing

abil i t ics undcr this catc!.orv: scnsit ivi t l  tr l  r . l i f fcrcnccs in t ,aricty. to dif l 'crcnccs rn registcr.

and to nait tralncss. and thc atr i l i t r ,  t()  intcrprot cultural rcfcrcnccs ancl l ' igurcs oi 'spccch.

In cvcrv languagc. thcrc arc variat ions in usc that may l ' rc associatcd rvith languagc

uscs in di f fcrcnt  rcqi t ;ns or di f fercnt  social  groups. ' l 'hc appropr iatcncss of  thc usc o1'

thcsc varict ics varics dcpcnding on thc c()ntcxt. ' l 'hcrcforc, abi l i tv to codc-sw'i tch lrctwccn

var ict ics dcpcnding on thc contcxt .  or  scnsi t iv i tv to di f tcrcnccs in 'u 'ar icty.  i r  i tn important

part of sociol inguist ic compctcncc.

Similar to thc dif fcrcncc:s in varicty arc thc ( l i f l t rcnccs in rcgistcr. Rcgislcr rcl 'crs

t t l  I 'ar iat ion in languagc usc rv i th in a s inglc var ictv.  Sclcct ion of  a rcgistcr  dcpcnds orr

aspccts of  thc languagc usc contcxt  such as t ic ld ol  d iscoursc,  modc t l f  d iscoursc,  ancl

s l1 ' lc  of 'd iscour.sc.  Thc l ic id oj 'd iscoursc.  or  d iscoursc c iomain.  mav consist  s i rnplv ol '
subjcct  mattcr  of  thc langua{c rrse.  or  i t  ntay consist  r r f  d iscoursc cornnruni tv such as that
of drug dcalcrs" - l 'hc nrttdc ol 'discorrrrc rcfcrs to spokcn and u,r i t tcn discoursc. -I 'hc thirt l



aspcct, stylc of discoursc. rcfcrs to variat ions whosc usc dcpcnds on thc ft l rmali t i ,  of the

languagc usc contcxt.

Scnsi t iv i ty t r l  naturalncss is an aspcct ol 'sociol inguist ic compctcncc that al lows a

spcakcr to formulatc or intcrprct an uttcrancc lvhich is nt l t  only l inguist ical ly '  accuratc. hut

also phrascd in a nat ivcl ikc way. Without th is compctcncc, a spcakcr might producc an

uttorancc that sounds strangc or that al ' l tcts intcrprctabi l i ty.

Thc f inal aspcct of sociol inguist ic compctcncc dcscribcd in Bachman (1990) is thc

abi l i ty  tc l  intcrprct  cul tural  rcfcrcnccs and f igurcs of  spccch. Knowlcdgc of 'cxtcndcd

mcanings givcn b1' a spccif ic culturc to part icular cvcnts. placcs. inst i tut ions. or pcoplc is

rcquircd whcncvcr thcsc mcanings arc rcfcrrcd to in languagc usc. Although spcakcrs

from dif tcrcnt cultural hackgrounds may bc atr lc to attach mcaning to f igurcs of spccch.

thc rulcs of thc usc of f igurativc languagc, as rvcl l  as thc mcanings and imagcs that arc

associatcd with i t  arc dccply rootcd in thc culturc of a givcn spccch communiiy.

3. Spcech acts

3. l .  Dcfinit ion of spccch act

According to Ar.rst in's (1962) thcrlry of spccch acts, uttcranccs havc thrcc kinds of

rncaning. i .c..  locutionarv mcaning, i l locutionary mcaning. and pcrlocutionarv forcc. fhc

Iocut ionary or proposi t ional  mcaning is thc l i tcral  mcaning of  thc ut tcrance. ' fhc

Iocutionarv mcaning of an uttcrancc such as. " l t 's cold in hcrc", is that thc tcmpcraturc of

thc room whcrc thc spcakcr is. is lorv.

Thc sccond kind of mcaning, i l locutionary mcaning, is thc social function that an

uttcrancc has. Thc ut lcrancc. " l t 's cold in hcrc". may havc thc i l locutionary mcaning or

function of a rcqucst to turn on thc hcatcr. I f  thc uttcrancc is rcpcatcd, i t  would also

function as a complaint. Thc intcrprctat ion of an uttcrancc as to i ts i l locutionary mcaning

dcpcnds hcavi ly on thc contcxt and thc intcrktcutors.

Thc third k ind is pcr locut ionary forcc,  which rcfcrs to thc not ion of  thc

conscqucnccs ttr  cffccts that uttcranccs havc on the actions, thoughts, r lr  bcl icfs of hcarors.

I f  thc ut tcrancc lcads to thc act ion of  turning on the heater,  thc ut tcrance had

pe r locutionary forcc. Howcvcr, uttcranccs do not always have pcrlocutionary frtrcc. For

cxamplc, uttcranccs such as. "Hcl lo", and, " l  promisc", do not have any pcrktcutionary

forcc. Thc hcarcr mcrcly undcrstands that he/shc is hcing grccted or thc hcarcr may or

may not cxpcct somcthing from thc spcakcr, rcspcctivcly, but thcsc uttcranccs do not

crcatc any action or changc on thc hcarer's part.
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As dcscribcd abovc, a spccch act is a lunctional unit  in communication. Scarlc

(1969) claims that spcaking a languacc is pcrt irrming spccch acts. acts such as making

statcmcnts, giving commands, asking qucstions, making promiscs. and so forth. Although

thcsc dcf in i t ions sccm to makc thcorct ical  scnsc, assigning funct ions to ut tcranccs is

actual lv problcmatic in that thc apparcnt scntcncc mcaning docs not ncccssari ly coincidc

rvith thc intcndcd pragmatic mcaning, cspccial ly whcn a spccch act is indircct. According

to Cohcn (1996). crnpir ical rcscarch on thc pcrccption and production of spccch acts by

Icarncrs of a sccond or f i rrcign languagc has hclpcd to providc dcscript ions of spccch acts.

3.2.  Spccch act  scts

ln studying thc acquisit ion of spccch acts by sccond or forcign languagc lcarncrs.

rcscarchcrs of sccond languagc acquisit ion (St-A) havc bccn conccrncd with thc sct of

rcal izat ion pattcrns ol  cach spccch aci  typical ly uscd by nat ivc spcakcrs of  thc targct

languagc. This sct of rcal izat ion is rcfcrrcd to as a spccch act sct. Studics havc shorvn

that cvcn high-proficicncy lcarncrs o1 a languagc ol ' tcn fai l  tr)  mastcr thc wholc rangc of

spccch act sct (Bardovi-Flarl ig and Harttbrd 1996; Cohcn 1996).

( iohcn (1996) drarvs an cxamplc ol  spccch acr scr f rom f lohcn, Olshtain.  and

Roscnstcin (19t36) rvhich invcstigatcs thc acquisit ion of a spccch act, namcly apology.
' I 'hc spccch acl sct ()f  apokrgizini l  consists of at lcast the fol lowing main stratcgics and

formulas (Cohcn, Olshtain. & Roscnstcin 19t36):

l)  An cxprcssion of an apologv, whcrct ly tch spcakcr uscs a word, cxprcssion, or

scntcncc which contains a rclcvant pcrforrnative verb such as apologizc, forgivc,

cxcusc. bc sorry.

2) An cxplanation nr account of thc situation which indircct ly causcd thc

apologizcr to commit thc offcnsc and which is uscd by thc spcakcr as an indircct

spccch act  r r f  uprr logiz ing.

, j)  Acknowlcdgcmcnt of rcsponsibi l i ty, whcrcby thc offcndcr rocognizcs his or

hcr fault  in causing thc infract ion.

'1) An offcr of rcpair.  whcrctry thc apologizcr makcs a bid to carry out an action

or providc paymcnt for somc kind of damagc which rcsultcd from thc infract ion.

5) A promisc of nonrccurrcncc, whcrcby thc apologizcr commits himsclf or

hcrsclf  not to havc thc offcnsc happcn again.

wi th in cach of  thcsc stratcgics.  thcrc arc scvcral  ways of  cxprcssing tho scmant ic

formula. Thcrcforc, lcarncrs nccd to know thcsc possiblc ways of apologizing, as wcl l  as

which contcxt would bc appropriatc t irr  cach of thcm.



Using this spccch act sct of apologv. thc folLrwinc arc rcal izat ions of thc spcr:ch

act in Japancsc:

(1) a Sumimascn. (Excusc mc /  I 'm sorry.)

b.  Gr imcnnasai .  ( l 'm sorry.)

c. LIso o tsuita koto o urushitc kudasai. (Plcasc for-qivc nic of Iying.)

(2) Basu ga okurcta ndcsu. { ' l 'hc hus was latc.)

(3) Watashi  no sckinin dcsu. ( l t 's  my rcsponsibi l i ty . )

(1)  Shuur idai  wa watashi  ga mochimasu. ( l  rv i l l  pay for  thc rcpair . )

(-5) a. IVloo nido to chikoku shimascn. ( l  rvi l l  ncr, 'cr bc Iatc again.)

b. Korckara rva ki o tsukcnrasu. ( l  wi l l  bc carcful from now on.)
' l  hcsc cxamplcs shor.v that  thcrc arc two le lc ls of 'choiccs.  f i rst  choosing onc of  thc f ivc

l i r rmulas.  and sccond sclccl ing thc appropr iatc l ingLr ist ic form rv i th in a catcgor,v.  Both

lcvcls of chrl iccs rcquirc sociocultural knowlcdgc of Japanc:sc spce ch community.

4. I- i teraturc reviclv
' fh is chaptcr prcscnts a br icf  rcvicrv ol  thc studics on thc acquis i t ion uf  spccch

acts.  El l is  (  1t)c)2) conductcd a l t rngi tudinal  studv of  thc acquis i t iun of  rcqucsts in a natural

sctt ing. - l-hc sLrhiccts \ \ ,crc l \ \ 'o hoys. arcd l() and t l  vcars. and thc prot luct ion clata *crc

ohtaincr l  throu{h c lassroonr otrscrvat ion bt ,  thc rcscarchcr in E,ngland. FIc l 'ound that

lhcre wcrc urnplc opportuni t ics l i r r  natural  languagC uSc. i lnd that  i t  cnahlcd thc lcarncrs to

dcvclop hasic abi l i t l ' to pcr l i r rm rcqucsts using tar i rct  languagc forms- Horvcvcr.  thc

study also l i runcl  that  thcsc lc i r rncrs fa i lcd to acquirc a fu l l  rangc ol  requcst typcs and

l i r r r ls  or cr  lhc cortrsc t l l  l t rur  to s ix sclrooi  tcrrns.

Bardovi- l  Iar l ig and I  la l t t i r rd (  19t)-1) conductccl  a stut iy invcst igar inr  rc je ct i t rns

uscd hl  nat i t 'c  i rnd pnrf ic icnt  nonnat ivc spcakcrs of  L.n{ l ish dur ing acadcrr ic advis ing

scssions. ' lhcr, '  found thal .  a l though nat ivc spcakcrs arc ablc to rc jcct  an advisor 's

suggestion ivhi lc Inaintaining thc status l)alancc. nonnatir,c spcakcrs arc, lcss ablc to do so.

In anothcr studv hy Bardovi- l lar l ig and I lar t l '6rd (19()6).  ihc rcscarchcrs invcst igatcd t6c

sociol inguist ic and prarmat ic input avai lahlc t t i  nonnat ivc spcakcrs of  Engl ish.  and thcy

concludc thal  thc pr ivatc naturc o1'acadcrnic advis ing scssion makcs i t  d i f f icul t  loL thc

nonnat i r . 'c  spcakcrs to acccss thc possihlc input.  - fhcv also concludcd that nunnat ivc

spcakcrs arc oftcn unal-t lc to ut i l izc input i ' rom an advisor.

Fukushima ancl  I rvata ( l9 l l7)  cor lpurcd stratcgics uscd in rcquost ing and o1' lcr ing

among cightccn nat ivc Japancsc spcakcrs anci  fourtccn nat ivc E,nsl ish spcakcrs in thc

[ ln i tcd State s.  - l  hc stud,v l i rund that thc scqucncc o1 scmant ic formulas in rcqucst
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uttcranccs was gcncral ly s imi lar  in Japancsc and Engl ish.  In addi t ion,  s inr i lar  stratcgics

rvcrc uscd in thc trvo languagcs with rcgard to undcrstators, grt lundcrs. cost minimizati t ln.

and addrcss tcrms. Howcvcr,  Japancsc responclcnts nradc dist inct i t lns bctrvccn

sociocul tural  stratcgics and sociol inguist ic cxprcssions dcpcnding on thc c loscncss of

lr icndship. rvhi lc English spcakcrs t l id not.

ln thc studl of rcfusals hy Takahashi and Bcebc ( l9lJ7), thcy invcstigatcd writ lcn

rcfusals hy nat ivc spoakcrs of  IJngl ish,  nat ivc spcakcrs of  Japancsc. Japancsc ESL

studcnts in tho Uni tcd Statcs.  and Japancsc EFL studcnts in Japan. Thcy found that

transf 'cr occurrcd in both trSl- and IIFI- lcarncrs at both krwcr and highcr prof icicncy

lcvcls.  Nat ivc languagc inf lucncc was gcncral ly strongcr in thc EFL contcxt .  ar ld

ncgativc transfcr of nativc languagc sl"rccch act bchavior occurrcd morc at thc highcr

proficicncy lcvcl ESL studcnts. l 'hc rcscarchcrs intcrprct thcsc phcnomcna as that thc

grcatcr faci l i ty t l f  thc ar- lvanccd studcnts at spcaking Engtish al lorvcd thcm to cxprcss

notions that sccmcd typical ly Japancsc.

5. The study

-5.1.  Rcscarch dcsign

This study invcst igatcs tcaching and lcarning of  spccch acts in Japancsc as a

forcign languagc by cxamining a fourth scmcstcr Japancsc coursc at col lcgc lcvcl.  ' l 'his

study is compriscd of  t rvo rrain parts.  an cxaminat ion of  input and an anal ls is of  lcarncr

output. l -he f irst part looks at sociol ineuist ic and pragmatic input avai lablc to lcarncrs

through an cxaminat ion ol  thc content of  thc tcxtbooks and lcsson plans uscd in th is

c()ursc.

Thtr sccond part cxamincs thc lcarncrs' production of spccch acls and thcir t i rrms

of rcal izat ion. Thc output data comc from a convcrsation tcst givcn to thc lcarncrs as a

part of coursc rcquircmcnts. This tcst consistcd o1 a Q&A part,  a rolc play of tclcphonc

c()nvcrsation lvi th thc inlcrvicrvcr. and a lcarncr- lcarncr rolc play of visi t ing a profcssor at

homc. Both ol thc rolcplays wcrc donc as classroom activi t ics. [ :or thc sccond rolc play,

thc lcarncrs werc oncouragcd to practicc bcforc hand with thcir partncr. Thcrcforc, thc

output obtainod from this tcst did not occur in spontancous spccch.

5.2.  Thc hypothcscs

Sccondr' forcign languagc tcaching, in gcncral,  often has focus on granlmatical

knowlcdgc ( in Bachman's modcl of conrmunical ivc compctcncc) and fai ls ro rccognizt '



thc importancc t l f  st tc io l inguist ic and pragmatic knowlcdgc in languagc acquis i t ion.
' fhus. thc f irst hyporhcsis of thc study is as fol lows.

Hirpothcsis 1) Sociol inguist ic and pragmatic aspccts of languagc arc not wcl l

incorporatcd into languagc instruct ion.

This hvpothcsis can hc intcrprctcd as lack or insul ' l ' ic icncy of  sociol inguist ic ant l

pracmatic input in classr(x)m. Whcn thcrc is not cnough input. i ts natural outcomc is lack

of output, * 'hich prcdicts thc sccond h1, 'pothcsis.

I lvpothcsis 2) Lanuuagc lcarncrs can n()t producc spccch acts appropriatcly in

. lapancsc.
' l -hcsc arc thc h1'popthcscs,  ( ) r  rcscarch qucst i t lns.  that  mot ivatcd th is stLrdy.  In

acidit ion to thcsc qucstions. thcrc arc somc [ lorc rcscarch qucsti{)ns that arc rclatct l .

Qucst ion 11 l f  spccch acts arc taught.  horv cxpl ic i t l i '  or  inrpl ic i tv arc thcy

taught?

Qucstion 2) 
:il fl::..:ilj:lt,,succccd 

in usins appropriatc spccch acts

- i . f  .  Subjccts
' I 'hc suhjccts i 'or  thc sccond putt  of  th is studv uerc l2 stuclcnts taking a fourth

scmcstcr, lapal tcsc c()ur\c At an r \nrcr ican univerrs i tv.  ' fhrcc of  t l rcnt  hat l  Asian
back{round. and thc rcst wcrc al l  native speakcrs ol Arncrican L.ngl ish. Although sornt--

of  thcrn had takcn . lapancsc in high school .  most ol  thcnl  startcd lcarning Japancsc in th is
inst i tut ion.  Nonc o1' thenr had l ivcd in japan. N{ost  of  thcir  sourcc of  Japancsc u,as thc
Japancsc cl i tssrot tm. t tnd nt tnc of  thcm rvcrc using. lapancsc for rcal  curnmunicat i1rn

outsidc o1'thc classroorn. r" 'hich is a tvpical t i rrcign language lcarning situation.

6. Results

6.  l .  Rcsul ts:  Input

l-hc tcxtbook ut i l izcs notional/functional syl labus. and thc contcnt is organizcd

according t() topics. such as introducing pcoplc, at a hospita, and invit ing a fr icnd. ' fhcrc

arc two books that covcr cvcry chatcr. Onc cal lcd "Notcs" is thc main tcxtbook an{ has
"Modcl  Convcrsat i t tn" .  "Grammar Notcs" (grammar cxplanat ion),  and "Convcrsat i6n

Notcs' '  (communicat ion rulcs and dcscr ipt ion).  - Ihc othcr is cal lccl  "Dr i l ls" .  and i t  has
ncw vocabulary l is ts.  "Structurc Dr i l ls"  (pat tcrn dr i l ls) .  "Convcrsat ion Dr i l ls"  (pat tcrn
dri l ls of longcr convcrsations), and "T'asks and Activi t ics" ( l istcning. rcading, writ ing, and
othcr act ivi t ics rclalcd to cach topic). In thc fol lowing <Jcscript ion of rcaching matcrial.  I
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wil l  rcfcr to thc "Notcs" tcxlbook as "tcxtbook" and thc "Dri l ls" tcxtbook as "workbtxrk".

For thc purposc of  th is study, two chaptcrs arc cxamined. namcly Chaptcr 1l l  " l )honing

(3): Oncs profcssor's homc" ancl Chaptcr l9 "Visit ing".

h.  l .  I .  lnput:  Phonc convcrsat ion

First ,  Chaptcr lU is cxamincd as to sociol ingusi t ic  and pragmatic crpianat ion

givcn on thc topic t t f  cal l ing.  Al though this is thc th i rd chaptcr ui th thc topic of  phonc

cal l .  many of thc cxprcssions associatcd rvith cal l ing sornconc at homc arc nc\\.  hccausc

thc othcr t lvo to l t ics wcrc cai i ins a hospi ta l  ancl  a taxi .  In thc scct ion of  "Modcl

Convcrsat ion".  thc cxprcssions uscd in thc convcrsat ion arc t ranslatcd and cxpl l incr-1.

Ccrtain f ixcd cxprcssions in phonc convcrsation. such as moslinoshi (hcl lo) and lnanrcl
I t t  t r t txts l t intasrr  ga ( th is is InamcJ cal l ing),  arc idcnt i f icd as customar] 'cxprcssirrn:  in

phonc convcrsat i t tn.  I rorrnal  crprcssions arc markcd as F.  ivhi lc casual  cxpresstr)n\  i i r r

markcd as f l .

Al thuugh thc grantmar cxpl ; rnal ion scct ion docs not usual l l ,havc rnuch

sociol inguist ic cxplanat ion.  thc subscct ion on hunrblc l i r rm (which is onc of ' thc l i rnnl l

stv lcs) hns dcscr ipt ions as to rvhcrr  i t  is  usccl .  ' l  hc "Conv*rsat ion Notcs" scct ion f i rst
givcs somc dctai lcd dcscript ions of contcrts rvhcrc honorif ic (rvhich is anothcr lorr.n oi '

thc l i rrnral st1' lcs) and humblc forms arc uscd. I t  thcn givcs dctai lcd rulcs and stratcgics

for cal l ine s()mconc at  homc. Phonc cal ls.  cspccial lv in Japancsc, arc structurcd in a

ccrtain rva1 .  and this scct i< ln idcnt i t ics s ix stcps in cal l ing somconc at  homc: (1) holr , ' to

r ing sonrconc at honrc. (2) how to ask to spcak to thc pcrson vou want, (3) how to arrangc

to r ing aeain. (4) horv to lcavc a rncssagc. (.5) how to entl  a convcrsation on thc phonc.

and (6) httw to pass ()n a mcssaqc. Along with sarnplc convcrsations. cach stcp dcscrihcs

what nccds to bc said antl  what can hc said. For cxamplc, in stcp (2) how to ask to spcak

It l  thc pcrson you want. thrcc cxprcssions to ask for somconc arc f irst introduccd along

with commcnts of "pol i tc" and "vcry pol i tc":

(6) Inamcl sat4 ottegai shintusu.

irasshai musu ka. (pol i tc)

irasslni ma.su de shut ku. (vcry prrlitc)

( Is Inamcl thcrc?)

It  givcs cxprcssions uscd in dif fcrcnt contcxts such as asking for a fr icnd. a profcssor at
ht lmc, somconc at thc off icc, and a family mcmbcr at rvork. I t  also givcs what onc cannot
say. For cxamplc:

(7) +Notc* Gcncral ly in Japan, i t  is not pol i tc to lcavc a mcssagc



asking your tcachcr to rcturn your cal l .

In thc rvorkhook of this chaptcr. thc cnnvcrsal ion dri l l  scct ion givcs parts ol phonc

c()n\/crsati()ns according to thcir functions. such as r inging a profcssor at humc. lcaving a

mcssagc l i rr  sonrcunc to r ing hack, and lcaving a mcssago. This scction fol l t l rvs thc stcps

shorvn in thc tcxtht lok. I t  gir. 'cs indications of stylcs ( lormali ty) such as rcgular pol i tc (no

marking).  vcry pol i tc or formal (u ' i th F).  anr l  casual  ( rv i th C).  as lvcl l  as markings for

lcmalc and malc spccch. Horvcvcr.  th is scct ion docs not pfcscnt any cxplanat ion or

dcscr ipt ion of  thc convcrsat ions givcn. and i t  rncrcly statcs thc contcxt  of  cach

conVcrsal lon.

Thc lcsson plans lrrr this chaptcr did not l ist any spccif ic dircct ions as to what and

how matcrial should bc prcscntcd or dcscribcd in tcrms of sociol inguist ic rrr pri ignratic

in l i l rmat ion.  In gcncral .  th is chaptcr of  thc tcxtbook containcd good dcscr ipt ion of

cxprcssions and thcir social mcanings.

6.1.2.  Input:  Vis i t ing

The modcl convcrsation in thc tcxtbook has four stcps of convcrsation f lor.v that

r l ight takc placc rvhcn somc()nc visi ts anothcr's homc: at thc cntrancc. in thc l ivingroom,

at dinncr.  and lcavc-taking. In thc fo l lorv ing scct ion of  thc modcl  c()nvcrsat ion.

cxprcssions in thc convcrsation arc cxplaincd along with translat ion. An cxprcssir ln with

many l 'unctions is introduccd with ser. 'cral cxamplcs:

(8) Oiana sl ima.su.

a. Ojantu shite trut i idcsu ku. (N' lay I disturb you?)

h. Ojama shitnashi ta. (I ixcusc mc for having disturbcd you.)

c. laihen ojann .shinasl ta. ( l 'm afraid I  stayod rathcr too long.)

d. Oiann ju nukaltu ra, ashita ukagai tai u dcsLt gu.

( l f  i t 's not inconvcnicnt, I 'd l ikc to visi t  you tornorrow.)

Thc convcrsat ion notcs scct ion f i rst  prcscnts infonnat ion rc latcd to v is i t ing

sor.r . rconc's homc: somc dcscr ipt ions of  a t radi t ional  Japancsc housc, bouinr l ,  u i r ing a

prcscnt.  mcals,  and thc Japancsc st-v le bath.  In thc scct ion of  g iv ing a prcscnt,  thc

Japancsc custr)m of taking a proscnt rvhcn invitcd is dcscrihcd, as wcl l  as thc: cxprcssions

that accompany whcn giving i t  arc shrrwn.

(9) a. (X) Scnscc. korc o sashiagc tai n dcsu ga. ( l  would l ikc to givc this to you.)

b. Tsumaranai mono dcsu ga. doozo.

( l t 's sorncthing worthlcss. trut plcasc (acccpt i t) .)

c. I lonno sukoshi dcsrr ga. doozo. ( l t 's nothing much, hut plcasc (acccpt i t) .)
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d. l lonno kimochi t lcsu kara. doozo. cn

(l t 's a tokcn of my grati tudc, so plcase (acccpt i t) .)

c. Korc kuni no omiyagc dcsu. Dotizo.

( ' l 'his is a prcscnt lrom m1' country. I ' lcasc (acccpt i t) .)

Thc cxarrrplc (9a) is shorvn as an inappropriatc cxprcssion although i t  uscs a l 'ormal st1, lc.
"I-his subscction also cxplains that Japancsc oftcn hcsitatc lrcforcr acccpting a prcscnt as an

cxprcssion of modcsty. In thc subscction of mcals, thc cxprcssions usccl bcforc and aftsr

a mcal arc givcn.

(10) I Iost :  Nani  mo gozaimascn ga. (Wc havc nothing nluch, hut. . . )

Gucst: Waa. oishisot; dcsu nc. I tadaki ma\u.

(Wow! ' Ihis looks dcl icious. - l-hank you.)

(11) Guest:  Doonrogochisr)osamadcshi  ta.  ( ' fhankyout i r rarvondcrfu!  mcal . )

Host:  l ic ,  osomatsu sama dcshi  ta.  (Not at  a l l ) .
' fhc scct ion of  stratr :g ics in thc convcrsat ion notcs dcscr i t )cs hurv to start  i l

c t tnvcrsat i t in ( ' , is i t ing).  how tr)  cxprLrss praisc.  and horv to cnd a ct tnvcrtsat ion ( \ is i t ing).

[ ]ndcr thc f i rst  and third contcxts.  convcrsat ions t l iat  arc l ikc ly to t rkc placr-  at  t l ic

cntrancc and u'hcn taking a lcavc, rcspcctivcly. arciniroduccd. l-hc sccond topic. how tt t

oxpross praisc.  i l lustratc:s four contcxts of  crrnrpl imcnt and thc \ \ ,a,vs to t ic f lcct  thcnr.  I t

br icf l l 'mcnt ions that prais ing and cxprcssing nrodcsty u 'hcn praiscd arc social

conr.cnt ions that arc givcn mr-rch imptrr tancc in Japan. Horvcvcr.  i t  docs not t lcscr i l rc

whcn and in w'hat c()ntcxt a conrpl irncnt can trc acce p1ctl .

In thc rvorkbook. again as thc prcvious chaptcr of  phonc cal l ,  thcrc is no

dcscript ion or cxplanation of sociol inguisi ic or prag.rrrat ic infonnation t i thcr than l i rrrnal i t t ,

anr. l  rnalc, i t 'cmrlc spccch dist inct ion. f-csson plans for this clraptcr did not suggcst an\l

k ind o1'sociol inguist icr  input c i thcr.  I t  hasical ly dcpcnds on thc instructor 's dccis ion.  - l 'hc

sociol inguist ic ancl  pragrn:r t ic  inpul  avai l : rb lc to lcarncrs in th is chaptcr r l f  thc tcxtbr l t rk

sccmcd lcss intctratcd comparcd to thc previous chaptcr.  I lorvcvcr,  i t  hat l  covcrcd thc

hasic spccch cvcnts thal would occur rvhcn 
" ' is i t ing 

sonreone 's horlc.

(r.2. Rcsults: Output

This scct ion cxarninr- :s thc product ion ot 'spccch acts and thcir  rcal izat ion takcn

lr t tnt  thc roic plavs pcrformcd in lhc con'u crsat ion tcst .  Bt l th appropr iatc anr l

rnappropr iatc spccch cvcnts arc givcn, and later in thc scct iun of  d iscussion. possihlc

rcasons for thc succcss or inappropriatcness of s; 'rccch cvcnts arc discr.rsscd. N.{ i ist ol thc
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grammatical ly incorrcct uttcranccs arc "clcancd up" for thc purposc of sociol inguisl ic and

pragmatic focus of thc uttcranccs.

6.) .  L Output:  Ph()nC C()nvursat i ( )n

Succcssful phonc convcrsations folkrwcd thc structurc of phonc c()nvcrsation

introduccd in thc convcrsation notcs of thc tcxtbook. whilc unsucccssful ones startcd with

an inappropriatc stcp. Thc rolc play was to cal l  a fr icnd. Midori Tanaka, antl  lcavc a

mcssagc for hcr. Thc pcrson A is thc studcnt and ts is thc intcrvicrvcr.

(12) a. A: Moshimoshi. Tanaka-san no otaku dcsu ka.

( t lc l lo.  is  th is thc Tanaka rcsidcncc?)

B: Hai .  soodcsu ga. (Ycs. that 's r ight . )

A: Ano, Padyuu daigaku no XX to mooshimasu ga,

(Uhm, this is XX of Purduc Univcrsity spcaking, but)

Midori-san irasshaimasu ka.

( ls Midor i  thcrc?)

h. A: Moshimoshi. - fanaka Midori,wa irasshaimasu ka.

(Hcl lo, is Midori Tanaka thcrc?)

B: I ic, Midori wa rnada kacttc imascn ga. (No, Midori is not back yct.)

1-hc cxamplc (12a) f ir l lorvs thc phonc convcrsation rulcs of Japancsc. On thc othcr hand.

( l2b) fai ls to f i l l low the convcntions. Although A's uttcrancc functions as asking for lhc

pcrson. i t  sounds much lcss prof icicnt bccausc of thc dclet ion of -sal (Mr./Ms.) whcn

honorif ic form is uscd, i .c.,  i rasshainusu (honorif ic form of lo go).

In thc spccch act of rcqucst, many learncrs fai lcd to use fol low-up cxprcssions.

Whilc succcssful lcarncrs t i l l lowcd thc stcps fur lcaving a mcssagc, i .c.,  asking i f  i t  is OK

to lcavc a mcssagc. lcaving a mcssagc, and saying yitshoslt iku onegaishimasu (cquivalcnt

of t lutt tk _lou in English with a dif fcrcnt l i tcral meaning). An inappropriatc convcrsation

rvas as follorvs.

(13) B: Midor i  wa mada kacttc imascn ga.

A: Ashita no kurasu no kott l  nan dcsu ga, yasurni dcsu to otsutac kudasai.

( l t 's about tomorrow's class, but i t 's canccl lcd.)

B: Hai, wakarimashita. (Ycs, I  got thc mcssagc.)

A: Arigatoo gozaimasu. Sayoonara. (Thank you vcry much. Byc.)

In this ctrnvcrsal ion thc lcarncr uscd arigatut gozaimasu which is most l ikcly transfcr

frorn E,ngl ish. In Japancsc spcech act of rcqucst, such cxprcssions as yoroshiku antl

yttrrtslrikrt tnrcgaislimaxr arc almost obrigatory as closing of thc spccch cvcnt.
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( r .2.2.  Output:  Vis i t ing

This rolc play was donc by pairs of lcarncrs, and thcy had becn givcn thc topic and

had bcgn cncourascd to practicc bcforchand. Thcrcforc. most of thc lcarncrs had rnadc a

dialoguc and had mcmorizcd i t .  Thcrcforc,  inappropr iatcncss mainly camc frr lm thc

insuff icicnt undcrstanding of thc convcrsation picccs prcscntcd in thc convcrsation dri l ls

of thc wtlrkl-rclok. For cxamplc:

(  l4)  A:  Gomcn kudasai .  (Excusc rnc.)

ts:  Hai .  Donata dcsu ka. (Ycs. who is i t ' / )

A: Ksulbaula. A dcsu. (Good cvcning. I t 's A.)

B: A,.A-san. konhanwa. (Oh, Hi ,  A.)

A-san, voku i rasshaimashi  ta.  (Wclcomc.)

A: _K_(inbanty,a. (Cood cvcning.)

I l :  Drtozu oagari kudasri i .  (Plcasc comc in.)

A: I la i .  shi tsurcishimasu.

T'his pair rr isundcrstoud thc trvo picccs of convcrsation prcscnted in thc lvorkbotlk as

succccding oncs. and thcrcl irrc. this conversation bccamc rcdundant in that pcrson A sa1'5

koti l lurtvlu trvicc. Anothcr inapprrrpriatc uttcrancc or act ion comcs from thc sarnc pair.

(1-5) A: Anoo, korc. kukki i  dcsu. Minasan dc doozo.

(Uhm. thcsc arc cookics. Plcasc havc thcrn with cvcryonc.)

B: (Attcr rccciving thcm) Iya, sonna shinpai shinaidc kudasai.

(Plcasc don't  worrv about such a thing.)

A: l)crno. htrnni l  kimochi dcsu kara.

(But i t 's a tokcn of rny grat i tudc, so plcasc (acccpt i t) .)

In th is casc.  thc inappropr iatcncss comcs fr t lm thc lact  that  I l  said hcr f i rst  l inc af tcr

acccpting thc prcscnt. Thc action of acccpting i t  and thc uttcrancc of rcfusing i t  do not eo

togcthcr. A succcssful convcrsations tvas as ful lo* 's:

(16) A: Ktirc, boku ga tsukutta buraunii  t lcsu. Minasan dc doozo.

( ' l -hcsc arc ihc brorvnics I madc. Pieasc havc thcsc rvith cvcryonc.)

I l :  Waa. arigatott gozaimasu. Jaa, elczaato ni i tar iaki mashoi:r.

(Wow. thank you vcry much. Lct 's har.c thcm for dcsscrt_)

A: Ec, zchi soo shitc kudasai. (Ycs. plcasc do so.)

Acccpting a prcscnt u' i thout hcsitat ion docs not rcsuit  in inappropriatcncss. Pcrhaps in

this casc, i t  was cvcn morc appfopriatc to acccpt lhc prcscnt. sincc i t  was homcrnatlc_



7. Discussion
' l -hc cxarnplcs givcn abovc shovu'  that  inappropr iatcncss of  lcarncrs '  ut tcranccs

cttmc from misundcrstanding of  d ia logucs prcsontcd in thc tcxtbrxrk and workbook. as

rvcl l  as l ' rom nat ivc languagc transfcr.  Thc cxamplcs (14) and (1,5) show thcir

misundcrstandins of  thc convcrsat ions in thc workbook, whi lc cxamplcs (12tr)  and (13)

sccm to bc causcd bv transfcr of knorvlcdgc of English. Duc lo thc naturc of forcign

lan{uagc lcarnin{,  input avai lablc to lcarncrs is f rom thcir  instructor and thc tcaching

ntatcrial.  and thcrcfore. in ordcr to f i l l  in thc gaps, i t  is ' , 'crv much l ikcl""- that thcy transfcr

thcir lanuuagc knou,lcd-ec. I lorvcvcr. in thc sociol inguist ic and pragrnatic aspccts, thcrc is

a bi l  gap bctrvccn thc nvo languagcs. English and Japancsc.

Rcgarding thc f irst h1'pothcsis, "Sociol inguist ic and pragmatic aspccts of lanuuagc

arc not wcl l  incorporalcd into lan{ua[c instruct ion".  i l  sccms that al though thc tcxthook

uscd in this coursc docs prcscnt socioi inguist ic and pratmatic infonration lo sr)mc cxtcnt.

i t  is  not  ut i l izcd vcrv wcl l  in thc c lassroom. ' l 'hc tcxt t rook of tcn l is t  comrnon f ixcd

cxprcssit tns. br"rt  i t  fai ls to cxpl;r in thcir I i tcral mcanintr trnd cultural backqround. [-carncrs

nccd tt t  kno*'both I i tcral rncaning and actiral function of thosc cxJrrcssions in orr lcr to l-rc

ablc to usc thcnr appropr iatc ly.  Anothcr problcnr is that  tcaching rr f  thcsc aspccts arc

irasical ly up to thc instructor,  and i f  hc or shc chooscs not to tcach thcrn (or i f  i t  docs not

cvcn occur to hint  or  hcr) .  thc lcarncrs do not gct  opportuni t ics lo lcarn thcm. T'his is thc

l imitat ion forc ien lane.uaqc in: i t ruct ion has. hccausc thc lcarncrs usual ly do not havc

chanccs to pick thclr  up outsidc of  thc c lassroom.
' I 'hc sccond hvpothcsis" "Languagc lcarncrs can not producc spccch acts

apprr tpr iatc lv in Japancsc".  is  d i l f icul t  to dctcrminc,  hccausc somc lcarncrs wcrc vcry

succcssiul  in thc role plays,  w,hi lc somc wcrc mcrcly copying thc conr, 'crsat ions in thc

tcxtbook. Sincc almttst al l  of thc lcarncrs uscd cxprcssions givcn in thc tcxtbrxrk. i t  can

sa1'clv bc said that thcy arc nclt  bcyond thc lcvcl of mcnrorizing spccch pattcrns of cach

spccch cvcnt.

Rcgarding thc two rcscarch qucstions, only part ial  answcrs wcrc founcl. As to thc

f i rst  qucst ion.  " l f  spccch acts arc taught.  how cxpl ic i t ly  or  impl ic i ty arc thcv taught?",  thc

tcxtbook cxamincd had a fcw cxamplcs of  cxpl ic i r  dcscr ipt ion of  spccch acts,  such as

cxamplc (9) arrd thc dcscr ipt ion of  compl i rncnts and ways to dcf lcct  thcm in thc

crrnvcrsat i t tn notcs scct ion of  chaptcr 19. Al though thc cxaminat ion of ' lcsson plans

shorvcd no cxpl ic i t  d i rcct ion to tcach spccch acts cxpl ic i t ly ,  thc stratcgy cnrplovcd in

actual instruct ion nccds to hc invcstigatcd through classrotim obscrvation.



The second research question, "How do leamers who succeed in ustng apPropnate

speech acts actually use them?", can not be ansu'ered very well frorn the study findings.

The leamers u,ho succeeded in conversation still seem to utilize spcech pattems

inlro{uced in the textbook, and it is not yet clear ll'hether or not they have leamed the

spccch acts and their realiz,ation forms. In order to answer to this question bettcr, data

from spontaneous speech of some speech events inyslr.'ing speech acts are necessary.

6. Conclusion

This stud,v investigated sociolinguistic and pragmatic input available to leamers

and these aspecls of their target language production. It revealed that although thc

textbook contained infomration on these aspects of language, whether or not actual

language instruction presented this ty'pe of input is no1 clear, becausc this rvas basicalll

left to each instructor. The sociolinguistic and pragmatic aspects of learner output \\'ere

examined through the learners' role plays in the conversation test. Thcse roie plays w'erc

not "sponurneous speech", because the learners were encouraged to practice belorehand.

Therefore, it rvas difficult to eramine the leamers' real communicative competence, and

successful learners seemed to utilize speech pattems oi lrom thc textbook u'ell. In order

to eramine acquisition of speech acts, it must be better to obtain data from spontaneous

speech. In other words, the contexts of the role play should not be [aken l'rom a tcxtbook

and the learners should not be given time to practice in advance.

Based on these findings including research design probiems, future research needs

to investigate rclationships betr.r'een sociolinguistic input and acquisition of this aspect of

language. Research on this topic may' benefit the speech act theory, as findings of the

acquisition of specch acts might be useful in shaping the spcech act theory, as Cohen

(1996) mentioned, while the development of speech act theorl'would enhance the studies

in the acquisrtion of the sociolinguistic and pragmatic asPects of language.
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